
*Please select with a check mark the Prepaid Plan selected for your Lifeline Service

LIFELINE TERMS (Please Select One):

LIFELINE PRODUCT TERMS AND CONDITIONS

LIFELINE PRODUCT PLAN INFORMATION

• The Lifeline program entitles the customer to 1 year of prepaid phone service.

• Enrolled customers will receive allotted Lifeline minutes on the 21st of every month for a year.

• The customer understands that these minutes may only be used for local calls, local SMS and Data only as specified on the
   allotted Plans. To make long distance calls, to send International text messages (SMS) or participate in Call or Text in 
   promotions, customer will be required to eCharge.

• The customer also understands that the allotted Lifeline minutes must be used within the calendar month as any unused 
   Lifeline minutes will not roll over into the new month. Use it or Lose it. However, this is not the case with the minutes you purchase – 
   expiration will be based on the denomination used for recharge.

• Allotted Lifeline minutes will be issued within 3-5 Business Days once validation process is completed.

• The customer understands that for free service plans where service is not billed, if customer does not use service for 
   consecutive 30 days, the lifeline service shall be subject to service termination.

• To check balance customer dials *888# and select option 1 to view balance andthey will receive an SMS with details of their
   remaining allotment and their prepaid balance.

• The customer understands that Lifeline can only be applied to one wireline or wireless phone per household and that
   Lifeline benefits will be discontinued when the customer no longer meets the eligibility requirements or when proof of 
   eligibility is not received.

• The customer understands that Lifeline can only be applied through one of the eligible telecommunications carriers (ETCs)
   and that receiving Lifeline from another provider violates the Federal Communications Commission’s rules.

PLEASE READ AND FILL CAREFULLY AND COMPLETELY

3 Months 6 Months 12 Months

Applicant’s Signature        Date

15GB Data
450 Talking Minutes

150 SMS

(15 Mins Per Day)

(5 SMS per day)

(500MB per day)

LIFELINE FREE

FREE





30%


